14" March 2016

Dear Carole

| represent Champneys The Health Spa Group. We are an employer in the Beauty Therapy and Spa
sectors in Destination Spa and in High Street Day Spa.

I would like to offer our support to ITEC for the following qualifications:

ITEC Level 3 Diploma in Advanced Beauty Therapy — Qualification Number 500/9528/6
ITEC Level 4 Diploma in Advanced Skin Care — Qualification Number 500/9735/0

ITEC Level 4 Diploma in Spa and Salon Management — Qualification Number 501/0146/8

| can confirm that we recognise these qualifications currently meet the all the necessary requirements of
employability or are a valuable stepping stone in progressing to employment within our industry.

| would like to confirm that | authorise ITEC to use our organisational name and brand, in association
with the support for the above qualification, in its marketing and on its public website.

Yours Sincerely

Rachel Halling
Champneys
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