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Unit 305- Shampoo and Conditioning 
 

 
 

Learning Outcome 
 

Assessment Criteria 

1.   Be able to prepare for 
shampoo and conditioning  

1.1   Prepare the client for shampoo and conditioning 
 
 
1.2   State the procedure for client preparation  
 
 
1.3   Select products and tools for shampoo and conditioning 
 

2.   Be able to shampoo, 
condition and towel dry hair 

2.1   State the main hair types and basic structure of the hair 
 
 
2.2   State the effects of shampooing and conditioning on the hair 
 
 
2.3   Shampoo and condition hair 
 
 
2.4   Towel dry and detangle hair 
 
 
2.5   Follow safe and hygienic working practices 
 
 
2.6   Communicate and behave in a professional manner 
 
 
 
 
 
 
 
 
 
 
 

A minimum of 3 practical performances 
 

Assessment method:  
                                               1                               2                               3 
 
Practical performance:                  
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