Unit 314- Presenting a professional image in a salon

Learning Outcome

Assessment Criteria

1. Be able to communicate in
a salon environment

1.1 Communicate professionally in a salon environment to meet the needs of
different people

1.2 Identify the effects of positive and negative attitudes and behaviours

2. Be able to present a
professional image and
maintain personal hygiene in a
salon

2.1 Identify how to promote a professional image in a salon

2.2 Identify how to maintain personal hygiene

2.3 Present a professional image in line with salon policy
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