ITEC Level 2

Unit 914 - Shaping and Colouring Eyebrows

Recommended Minimum Guided Learning Hours — 30
Unit Number: K/601/3564
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Learning Outcome
Learners will:

Be able to prepare for shaping and colouring
eyebrow treatment

Assessment Criteria
The Learner can:

Prepare themselves, the client and work area for a
shaping and colouring eyebrow treatment

Use suitable consultation techniques to identify
treatment objectives

Identify influencing factors

Provide clear recommendations to the client based
on factors
Describe salon’s requirement for client

Taught Content

111 To include:

* Preparation of working area « Equipment ¢ Products « Work wear ¢ Personal appearance
and behaviour ¢ Hygiene e.g. sterilising /sanitising tools and equipment, ¢ Client for
treatment « Client care and modesty

121 To include:

An example of a consultation form can be downloaded from www.itecworld.co.uk

* Suitable area ¢ Positive body language ¢ Positioning of the client « Communication skills

* Professionalism ¢ Contraindications and contra-actions  Treatment plan « Products used
» Consent » Confidentiality » Client’s signature

1.3.1  Toinclude:

* Existing eyebrow shape « Face shape/features ¢ Hair colour ¢ Skin colour « Eye colour
Adverse skin and eye conditions « Client expectations ¢ Facial piercing « Contraindications
» Age « Previous treatments « Fashion trends and cultural factors

1.41  Toinclude:
« Consultation, face shape, eye shape, skin and hair colour « Home and aftercare advice
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preparation, preparing themselves and the work
area

Identify different consultation techniques used to
identify treatment objectives

Describe the factors that need to be considered
when selecting techniques, products and
equipment

Describe the environmental conditions suitable for

shaping and colouring eyebrow treatments

Describe the safety considerations that must be
taken into account when providing shaping and
colouring eyebrow treatments

Identify a range of tools and equipment for shaping
and colouring eyebrow treatment

Identify products and their key ingredients

Describe the types of eyelash and eyebrow
treatments available

Describe the types of tests that are carried out

151 Toinclude:

» Any particular rights, restrictions and Acts applicable to facial skincare treatment « Code
of practice/ethics « Insurance and professional association membership ¢ Record keeping
* Professional appearance

1.6.1  Toinclude:

» The importance of positive body language ¢ Positioning of themselves and client (no
barriers) « Good communication skills (asking open and/or closed questions and where
appropriate) ¢ Verbal and non-verbal communication

1.7.1. Toinclude:

* Existing eyebrow shape ¢ Face shape/features * Hair colour ¢ Skin colour « Eye colour
Adverse skin and eye conditions ¢ Client expectations « Facial piercing

* Contraindications * Age ¢ Previous treatments « Fashion trends and cultural factors

1.8.1. Toinclude:

« Lighting * Heating ¢ Ventilation ¢ Noise levels ¢ Available space ¢ Music *« General hygiene
» Waste disposal ¢ Décor « Equipment e.g. workstation/trolley ¢ Privacy « Reception areas ¢
General use/treatment areas ¢ Pleasant aroma

191 Toinclude:
» Methods of sterilization ¢ Disposal of contaminated waste ¢ Legislation ¢ Personal
Protective Equipment (PPE)  Relevant Health and Safety

1.10.1 Toinclude:

* Tools: » Tweezers (slant, claw, pointed, automatic) « Brushes ¢ Orange wood sticks
*» Mixing dish and applicator * Mirror

Equipment: « Eye shield » Cotton wool e Ice packs « Warming devices

1.11.1 Toinclude:

Products: « Oil free eye make-up remover * Petroleum jelly « Witch hazel liquid/gel « Stain
remover ¢ Cleansing lotion « Hydrogen peroxide ¢ Tint « Measuring implement

 Eyebrow pencil « Eyebrow powder

1.12.1. Toinclude:

* Depilatory waxing ¢ Electrolysis * IPL (intense pulse light) « Threading « Semi-permanent
make-up « Lash extensions ¢« Perming * Eyebrow colouring (using eyebrow pencil and
powder) « Eyelash and eyebrow tinting
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before providing an eyelash and eyebrow tinting
treatment, interpret and record the results
accurately

1.14 Describe the relationship between eyebrow shape
and the clients facial characteristics

1.15 Describe contraindications that prevent or restrict
eyelash and eyebrow treatments

1.13.1 Toinclude:
* Type of test conducted ¢ Date and time when skin sensitivity/patch test was conducted

(must be 48 hours prior to treatment) « Tint products and dilutions used ¢ Tint colour used
» Area where test conducted — behind the ear or in the crook of the elbow ¢ Skin reaction:
positive or negative ¢ Disclaimer form ¢ Client's consent and signature on disclaimer form

1.14.1 Toinclude:
» Eyebrow shapes to enhance facial shapes * Angular « Arched ¢ Straight ¢ Thin ¢ Thick

1.15.1 Toinclude:

» Skin diseases ¢ Eczema  Psoriasis ¢ Cuts and abrasions ¢ Undiagnosed lumps and
swellings ¢ Erythema ¢ Recent scar tissue ¢ Hyper-sensitive skin « New scar tissue ¢ Styes,
* Allergic reaction to patch testing « Watering eyes  Conjunctivitis « Allergies

Learning Outcome

Learners will:
2. Be able to provide shaping and colouring eyebrow
treatments

Assessment Criteria
The Learner can:

2.1 Communicate and behave in a professional
manner

2.2 Position themselves and the client correctly
throughout the treatment

2.3 Select and use products, tools and equipment
taking into account identified factors

Taught Content

2.1.1 To include:

» Explanation of treatment « Benefits, limitations and co-operation required

* Client care, modesty and support « Communication ¢ Correct posture, hygiene and a
professional approach to the client throughout treatment

2.2.1 Toinclude:
 Ensuring the client is comfortable and correctly supported ¢ Beauty therapist maintaining
correct working posture throughout treatment ¢ Beauty therapist self-care

2.3.1. Toinclude:

» Couch « Trolley » Stool » Towels « Additional support if appropriate « Headband « Bedroll
» Robe « Disposable slippers ¢ Disinfecting fluid « Eye make-up remover  Eye brow brush
» Eyebrow pencil « Eyebrow powder « Manual tweezers « Orange wood sticks ¢ Mirror

» Cotton wool  Tissues ° Ice pack « Warming devices ¢ Cold water
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Use colouring techniques taking into account
identified factors

Use tweezing techniques taking into account

identified factors

Follow safe and hygienic working practices

Identify contra-actions and take appropriate action
during treatment

Provide suitable aftercare advice

Complete the treatment to the satisfaction of the
client

Evaluate the results of the treatment with the client

Describe how to communicate and behave in a
professional manner

2.4.1. Toinclude:
» Remove all traces of make-up ¢ Apply colouring products such as eyebrow pencil or
eyebrow powder to shape and define

2.5.1. Toinclude:

» Remove make-up from surrounding skin ¢ Prepare skin for treatment ¢ Assess the client’s
required eyebrow shape « Remove the hair in the direction of hair growth * Support
surrounding skin ¢ Soothe the skin

2.6.1. Toinclude

» Methods of sterilisation * Disposal of contaminated waste ¢ Legislation ¢ Personal
Protection Equipment (PPE) « Relevant Health and Safety « COSHH « Manufacturers’
instructions ¢ Patch testing

2.7.1. Toinclude:
* Bruising ¢ Bleeding ¢ Stinging ¢ Staining ¢ Swelling

2.8.1. Toinclude:

To avoid:

* Sun « Heat * Perfumed products « Make-up « UV light « Perming lashes for 24 hours
To apply:

* Soothing and antiseptic products

2.9.1. Toinclude:
* Conclusion of treatment in appropriate manner to meet client’s requirements « Check
treatment results with client using mirror

2.10.1. To include:
» Record client’s feedback » Contra-actions « Home care advice » Treatment outcome
* Further recommendations

2.11.1. Toinclude:
* Consultation « Treatment explanation ¢ Client care * Hygiene « Good communication skills
* Following instruction using a range of related terminology linked to eyebrow treatments
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State the importance of positioning themselves
and the client correctly throughout the treatment

Describe safe and hygienic working practices

Describe contra-actions which might occur during
and following treatment and how to respond

Describe the aftercare advice that should be
provided

State the importance of completing the treatment
to the satisfaction of the client

State the methods of evaluating the effectiveness
of the treatment

Describe methods of minimising discomfort during
eyebrow shaping treatments

State the importance of cleansing the eye area
correctly

Describe the normal response of the skin to
eyebrow shaping treatments

2.12.1. Toinclude:
* Ensuring the client is comfortable and correctly supported ¢ Beauty therapist maintaining
correct working posture throughout treatment

2.13.1. Toinclude:

» Methods of sterilisation * Disposal of contaminated waste ¢ Legislation ¢ Personal
Protection Equipment (PPE) * Relevant Health and Safety « COSHH « Manufacturers’
instructions « Patch testing

2.14.1. Toinclude:
* Bruising * Bleeding ¢ Stinging « Staining « Swelling « Referral procedures

2.15.1. Toinclude:

To avoid:

* Sun ¢ Heat * Perfumed products « Make-up « UV light « Perming lashes for 24 hours
To apply:

» Soothing and antiseptic products

2.16.1. To include:
» Conclusion of treatment in appropriate manner to meet client’s requirements « Check
treatment results with client using mirror

2.17.1. Toinclude:
* Visual « Verbal « Written feedback ¢ Repeat treatments

2.18.1. Toinclude:
* Pressure « Stretch « Removal of hair in direction of growth ¢ Soothing lotion « Client’s
position ¢ Therapists position

2.19.1. Toinclude
» To remove skin debris and make-up

2.20.1. Toinclude
* Slight swelling « Slight erythema
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2.21 State the basic ingredients of tinting products
2.22 Describe the chemical reaction which creates the

tinting effect

2.23 Describe the structure and the main function of the
skin and hair

2.24 Describe the main diseases and disorders of the
skin and hair

2.25 State how to maintain a record of products used

2.21.1. Toinclude:
* Hydrogen peroxide « Tint

2.22.1. Toinclude:

 Hydrogen peroxide constituents ¢ Tint constituents « Oxidisation « Penetration into hair
cuticle

2.23.1 Toinclude:

* Epidermis « Dermis ¢ Subcutaneous layer « Hair follicle « Growth cycle of the hair

2.23.2 Toinclude:
Functions of the skin: « Protection « Heat regulation « Absorption ¢ Secretion

2.24.1 Toinclude:
* Infestations « Congenital « Bacterial ¢ Viral « Fungal « Pigmentation disorders

2.25.1 To include:
» Record card « Consultation form

Assignment Unit 914 — Shaping and Colouring Eyebrows

Assignment Unit 914 — Shaping and Colouring Eyebrows
Assignment Guidance Form AG914 may be downloaded
from www.itecworld.co.uk

Assignment Unit 914 — Shaping and Colouring Eyebrows Assignment must be evidenced
using Assignment Assessment Form AA 914 see www.itecworld.co.uk
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