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Unit 607 -  Perm and Neutralise 
 

 
 

Learning Outcome 
 

Assessment Criteria 

1.  Be able to prepare to perm  
     and neutralise hair  
 

 

1.1 Prepare themselves, the client and work area for perming and neutralising 
 

1.2   Use suitable consultation techniques to identify service objectives  
 

1.3 Assess the potential of the hair to achieve the desired look by identifying the 
influencing factors 

 
1.4 State the factors that need to be considered when perming and neutralising 

hair 
 

1.5 Describe the salon’s requirements for  client preparation, preparing 
themselves and the work area  

 
1.6 Describe the different consultation techniques used to identify the service 

objectives 
 
1.7 Explain the importance of carrying out the necessary tests prior to and 

during the service and recording the results 
 
1.8   Explain the importance of following manufacturers’ instructions  

 
1.9 Describe the range of perm and neutralising products, tools and equipment 
 
 

2.  Be able to perm and    
     neutralise hair  
 

 

 

 

 

 

 

2.1        Communicate and behave in a professional manner 
 
2.2         Select and use products, tools and techniques, taking into account factors   
              influencing the service 
 
2.3         Section and wind the hair, taking meshes to suit the perm rod size to 

achieve the desired look 
 

2.4         Wind the hair with even tension, making sure all wound perm rods sit on 
their own base 

 

2.5         Monitor the development of the perming and neutralising processes, 
following manufacturers’ instructions  

 
2.6         Leave the hair free of perm lotion when the desired degree of curl is   
              achieved, using water temperature and flow to suit client’s needs 

 
2.7         Follow safe and hygienic working practices 
 
2.8         Provide suitable aftercare advice 
     
2.9         Describe the effects of perm lotions and neutralisers on the hair structure 
 
2.10       Outline the factors that determine the use of different types of perming  and  
              neutralising products, tools and equipment 
 
2.11       Explain how temperature affects the perming process 
 
2.12       State the importance of accurate timing and thorough rinsing of products 
 
2.13       Explain when and why it is important to use pre-perm and post perm  
              treatments 
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2.14       Explain the factors that influence the choice of sectioning techniques and   
              different sized perm rods 
 
2.15       Explain the method of checking curl development 
 
2.16       Outline the types and causes of problems that can occur during the perming 
              and neutralising processes and how to resolve them 
 
2.17  Outline safe and hygienic working practices 
 
2.18 Describe the aftercare advice that should be provided 
 
2.19      State how to communicate and behave within a salon environment 
 
 

A minimum of 3 practical performances 
  

Assessment method:  
                                               1                               2                               3 
 
Practical performance:                  
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