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Ofqual Qualification Accreditation Number: M/601/2481 
Learning Outcome 
 

Assessment Criteria 

1.  Be able to research Human 
     Resource Management  
 

 

1.1    Research into Human Resource Management 
 
1.2    Describe the purpose of job descriptions   
 
1.3    Describe the purpose of contracts of employment 
 
1.4    State methods of employment options 
 
1.5    Explain  relevant  employment  legislation, rights and responsibilities 
 
1.6    Use a variety of presentation methods including ICT 
 
1.7    Identify a range of ICT applications that can be used in the  
         hair and beauty sector 
 
1.8    Communicate and behave in a professional manner   
 
1.9    Explain how to communicate in a professional manner 
 

2.  Be able to carry out a 
     practical presentation 

2.1    Present a practical demonstration 
 
2.2    State the cost implications of staff   
 
2.3    Describe the methodology of retaining staff 
 
2.4    Describe the function of industry associations 
 
 
 A minimum of 1 practical performance 
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