
 

V1 

 

 
 

TEST SPECIFICATION 2015 
 

UNIT 668 - SHAMPOO AND CONDITION HAIR 
 

External Assessment 
Method: 

 
Multiple-choice question paper which can be taken on demand 

 

Duration of External 
Assessment: 

 
26 minutes 
 

Pass Mark: 

 
70% 

 

Grading: 
 
Pass or refer 

 

Frequency of External 
Assessment: 

 
On demand (once ALL hours for the units have been completed) 

 

Assessment Criteria to 
be Assessed: 

 
All assessment criteria will be assessed 

 

Format of Questions: 
 
Stem, 1 key and 3 distracters 

 

No. of Questions 
 
21 questions  

 
 
Distribution of 
Questions: 
 
Each question will be 
allocated one mark 

 

 
Unit 

 
 

Shampoo and Condition Hair 

 
No. of Questions 

per Unit 
 

                    

 
The breakdown of 
questions listed can be 
found in the assessment 
criteria in the ITEC 
syllabus for unit 668 as 
follows: 
 

 
Breakdown of Questions 

 
Number of Questions 21 

 

 
Related to ITEC 

Assessment 
Criteria 

for each Unit as 
Listed Below: 

 

 Outline responsibilities for health and 
safety in own role (Q1) 
 

2.1  
 

 Describe the potential hazards and 
possible risks that may occur in the 
workplace and affect services (Q2) 
 

2.2 
 

 State safe and hygienic working methods 2.3 
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and practices that must be followed 
throughout the services (Q2) 
 

 

 Describe contact dermatitis and how it can 
be prevented (Q2) 
 

2.4  
 

 State the importance of following 
instructions when shampooing and 
conditioning (Q2) 
 

2.5  

 State the importance of preventing cross-
infection and cross-infestation (Q1) 
 

2.6 

 Describe the basic science which 
underpins the services provided (Q2) 
 

3.1 

 Describe the range of products available 
(Q2) 
 

4.1 

 State the importance of following salon 
and manufacturers’ instructions when 
applying and removing shampooing and 
conditioning products (Q1) 
 

4.2  

 Describe the massage techniques used 
during shampooing and conditioning (Q2) 
 

4.3  

 State  the importance of detangling the 
hair from point to root (Q1) 
 

4.4  

 State the importance of using shampoos 
and conditioners cost effectively (Q1) 
 

4.5 

 State the problems that may arise from 
incorrect shampooing and conditioning 
(Q2) 
 

4.6  

 
Administration of 
External Assessment 

 
For security required of centres and for the administration of 
examination papers, please refer to the ITEC Regulations and 
Procedures for Operating Theory Examinations document 

 

 


