ITEC Level 2
Marking Criteria
Unit 802 Provide Eyelash and Eyebrow Treatments

APPEARANCE - 5 MARKS (0.5 mark each)
The Learner demonstrated:

1. Clean, ironed professional uniform

2. Clean, neat hair, tied back/up if long and off the collar and face

3. Short, clean, well manicured nails with no varnish and clean hands

4. Clean, sensible full flat shoes, socks should be worn

5. Tights were an appropriate colour for the uniform, if wearing a skirt

6. No jewellery- with the exception of a wedding band and 1 pair of small stud earrings
(religious jewellery must be taped)

7. No body or breath odour

8. No chewing gum or sucking sweets

9. No visible underskirts/underwear

10. Skirts to the knee. Trousers cropped no higher than calf/ trousers not trailing on the floor

CLIENT CARE -5 MARKS (1 mark each)
The Learner:

Greeted and introduced self to client

Assisted the client off the couch

Explained the treatment procedure to the client

Ensured the client’'s comfort/ modesty throughout

Maintained a positive and professional approach to client/colleagues throughout
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HYGIENE AND STERILISATION — 10 MARKS (2 marks each)
The Learner:

Wiped equipment over with appropriate sanitiser before and after use

Sanitised hands before, during and after treatment as appropriate

Replaced lids on products and used spatulas to remove cream

Disposed of cotton wool, tissues, paper roll and general waste hygienically and appropriately
Used salon/clinic sterilising equipment/cabinets appropriately and sanitised, used and stored
small equipment appropriately
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EYELASH AND EYEBROW TINTING - 45 MARKS (5 marks each)
The Learner:

1. Cleansed the eye and eyebrow area using suitable cleansing techniques

2. Demonstrated awareness of contraindications
3. Ensured that the client has had a patch test
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Mixed the correct colour and consistency according to the client’s wishes and manufacturers’
instructions and ensured minimum waste

Prepared the eye and eyebrow area and ensured that the skin is protected

Applied the tint to the eyelashes thoroughly and carefully

Applied the tint to the eyebrows thoroughly and carefully

Removed the tint efficiently and created darkened eyelashes

Removed the tint efficiently and created darkened eyebrows
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BROW SHAPE — 25 MARKS (5 marks each)
The Learner:

Discussed the client’s requirements

Measured the eyebrow

Wore gloves and stretched the skin when performing the treatment

Positioned self correctly and removed hairs quickly and efficiently and placed on a tissue or
cotton wool

Checked for client’s comfort throughout and approval of the finished result
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HOME CARE ADVICE - 10 MARKS (2 marks each)
The Learner:

Concluded the treatment in an appropriate way

Made recommendations for follow-on appointment

Made recommendations for immediate aftercare

Made recommendations for home care advice

Informed the client of the short term effects of the treatment
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SAMPLE ORAL QUESTIONS

Describe the contraindications to this treatment

How would you perform a patch test?

How long before a treatment should a patch test be performed?
How long does the tint take to oxidise?

What aftercare advice would you give to the client?
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