MARKING CRITERIA
ITEC LEVEL 2
Unit 809 — Apply Individual Permanent Eyelashes

APPEARANCE - 5 MARKS (0.5 marks each)
The learner demonstrated:

Clean, ironed, professional uniform

Clean, neat hair — tied back/up if long and off the collar and face

Clean, short nails, well manicured with no varnish and clean hands

Clean, sensible, full, flat shoes worn with socks or tights

Tights were an appropriate colour for the uniform, if wearing a skirt

No jewellery — with the exception of a wedding band and 1 pair of small stud earrings
(religious jewellery must be taped)

No body or breath odour

No chewing gum or sucking sweets

No visible underskirts/underwear

Trousers cropped no higher than calf/trousers not trailing on the floor and skirts to the
knee
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CLIENT CARE - 5 MARKS (1 mark each)

The learner:

1. Greeted and introduced self to client

2. Positioned self and client correctly throughout treatment

3. Explained the treatment procedures to the client

4. Ensured client’s comfort/modesty, assisting them throughout treatment

5. Communicated and behaved in a professional manner throughout

HYGIENE AND STERILISATION - 10 MARKS (2 marks each)

The learner:

1. Followed health and safety working practices throughout

2. Used products, tools and equipment in a hygienic manner

3. Disposed of cotton wool, tissues, paper roll and general waste hygienically and
appropriately

4, Ensured footwear for clients was stowed under the couch/chair and that the client did not
walk around with bare feet

5. Managed the treatment and work environment throughout

APPLICATION OF EYELASH EXTENSIONS - 70 MARKS (5 marks each)
The learner:

Cleansed the eye area using suitable cleansing techniques

Demonstrate awareness of contraindications

Ensured that the client has had a patch test

Prepared and protected the eye area appropriately

Combed through eyelashes

Selected individual permanent lashes suitable for the client

Applied the glue to the extension in the correct quantities, following manufacturer’s

instructions and minimising waste

8. Separated the natural lashes and selected suitable natural lash to support extension
9. Positioned the extension in the correct manner

10. Supported the extension to achieve the correct position

11. Continued application correctly

12. Checked lash separation after completing application

13. Achieved an even finish result

14. Concluded the treatment in a commercially acceptable time
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HOME CARE ADVICE - 10 MARKS (2 marks each)
The learner:

Documented client response to treatment

Made recommendations for follow-on appointments

Made recommendations for immediate aftercare

Made recommendations for home care advice

Informed the client of the short term effects of the treatment
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SAMPLE ORAL QUESTIONS

Describe the contraindications to this treatment

How would you perform a patch test?

How long before a treatment should a patch test be performed?
How long does the glue take to set?

What after care advice would you give to the client?
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