MARKING CRITERIA
ITEC LEVEL 2
Unit 811 — Design And Apply Mendhi Skin Decoration

APPEARANCE - 5 MARKS (0.5 marks each)
The learner demonstrated:
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Clean, ironed professional uniform

Clean, neat hair - tied back/up if long and off the collar and face

Clean, short nails, well manicured with no varnish and clean hands

Clean sensible full, flat shoes worn with socks or tights

Tights were an appropriate colour for the uniform, if wearing a skirt

No jewellery - with the exception of a wedding band and 1 pair of small stud earrings (religious
jewellery must be taped)

No body or breath odour

No chewing gum or sucking sweets

No visible underskirts/underwear

0. Trousers cropped no higher than calf/trousers not trailing on the floor and skirts to the knee

CLIENT CARE - 5 MARKS (1 mark each)
The learner:

arwpnE

Greeted and introduced self to client

Positioned self and client correctly throughout treatment

Explained the treatment procedures to the client

Ensured client’s comfort/modesty, assisted them throughout treatment
Communicated and behaved in a professional manner throughout

HYGIENE AND STERILISATION - 10 MARKS (2 marks each)
The learner:
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Followed health and safety working practices throughout

Used products, tools and equipment in a hygienic manner

Disposed of cotton wool, tissues, paper roll and general waste hygienically and appropriately
Maintained client hygiene throughout treatment. Ensured footwear for clients was stowed under
the couch and that the client did not walk around with bare feet

Managed treatment and work environment throughout

PREPARATION OF TREATMENT AREA AND CLIENT - 5 MARKS (1 mark each)
The learner:
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Carried out a consultation and checked for contraindications

Assessed the area to be treated and checked if a skin sensitivity test has been carried out
Discussed clients requirements and possible contra-actions to treatment

Selected products, tools and equipment to suit client treatment needs

Prepared work environment, self and client for treatment

MENDHI DESIGN - 30 MARKS (6 marks each)
The learner:
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Sectioned the hands for different patterns

Applied designs with accuracy, speed and appropriate flow

Used the appropriate freehand and stencilling techniques

Applied appropriate decorations (such as decorative stones and jewellery)
Used the correct cone shaped applicator
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APPLICATION OF MENDHI DECORATION - 30 MARKS (6 marks each)
The learner:

Selected and mixed the appropriate Mendhi paste

Applied the chosen Mendhi design to the clients satisfaction

Applied Mendhi treatment products evenly

Described the Mendhi ingredients, its effect and possible contra-actions
Completed the treatment in a commercially acceptable time
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AFTER/HOME CARE ADVICE - 15 MARKS (3 marks each)
The learner:

1. Documented the client response to treatment and client feedback

2. Informed the client of short term effects of treatment and recommended and provided
immediate aftercare

3. Reviewed the treatment plan, noting any treatment adaptations required

4. Recommended and recorded home care and product advice

5.  Recommended and recorded follow on appointment(s)
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