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ITEC LEVEL 2 NVQ UNIT 711 
ENHANCE THE APPEARANCE OF EYEBROWS AND EYELASHES 

TEST SPECIFICATION 2010 
 
 
External Assessment 
Method: 

 
Multiple Choice Question Paper which can be taken on demand 
 

Duration of External  
Assessment: 
 

 
38 Minutes 

 
Pass Mark: 

 
100% 
 

 
Grading: 

 
Pass or refer 
 

 
Frequency of External 
Assessment: 

 
On demand (once ALL hours for the units have been completed) 

 
Assessment criteria to 
be Assessed: 

 
All assessment criteria will be assessed 

 
Format of Questions: 

 
Stem, 1 key and 3 distracters 
 

 
No. of Questions 
 

 
 33 Questions 

Distribution of 
questions: 
 
Each question will be 
allocated one mark. 

Unit 
 
Enhance the appearance of 
eyebrows and eyelashes 
 

No. of Questions per Unit 
 
 

                    33 

The breakdown of 
questions listed can be 
found in the assessment 
criteria in the ITEC 
syllabus for unit 711 as 
follows: 

Breakdown of Questions 
 

 
Unit 711 Enhance the 
appearance of eyebrows and 
eyelashes 
 
• How to carry out a skin 

sensitivity test and why it 
should be conducted (2Q) 

 
• How to interpret the results of 

a skin sensitivity test (2Q) 
 
• How to measure the eyebrow 

for shaping treatments (1Q) 
 
• The shape and proportions of 

the eyebrow in relation to 
facial features and shape (2Q) 

 
• The recommended time 

intervals between eyebrow 
shaping treatments (1Q) 

 
 
 
 

Related to ITEC Assessment 
Criteria for each Unit as listed 

below: 
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• The reasons why soothing the 
eyebrow area may be 
necessary during treatment 
and how this is achieved (2Q) 

 
• The types of soothing agents 

available and their effect on 
the eye area and the 
precautions necessary to 
avoid harm (2Q) 

 
• How to maintain and care for 

tweezed eyebrows (1Q) 
 

• How the colour characteristics 
of the client’s hair can affect 
the timing for tint development 
(2Q) 

 
• How oxidisation affects the 

shelf life of tint and at what 
point in the tinting process the 
tint should be mixed (2Q) 

 
• The factors that prevent the 

tinting process from working 
(1Q) 

 
• The factors that prevent 

artificial lashes adhering (1Q) 
 

• The maintenance and care 
requirements for artificial 
lashes (1Q) 

 
• Those contra-indications 

requiring medical referral and 
why, including severe skin 
conditions and eye infections 
(4Q) 

 
• Those contra-indications 

which prevent treatment and 
why (4Q) 

 
• The action to take if tint 

adhesive or solvent enters the 
client’s eye (1Q) 

 
• How to identify erythema and 

its causes (2Q) 
 

• The possible contra-actions 
resulting from lash and brow 
treatments and how to deal 
with them (2Q) 
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Administration of 
External Assessment: 

 
For security required of centres and for the administration of 
examination papers, please refer to the ITEC Regulations and 
Procedures for Operating Theory Examinations document. 
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