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ITEC LEVEL 2 NVQ UNIT 712 
CARRY OUT WAXING SERVICES 

TEST SPECIFICATION 2010 
 
 
External Assessment 
Method: 

 
Multiple Choice Question Paper which can be taken on demand. 
The Anatomy & Physiology can be tested in the A&P Generic 
Question Paper or within the individual unit.  

Duration of External 
Assessment: 

 
 32 Minutes 
 

 
Pass Mark: 

 
100% 

 
 
Grading: 

 
Pass or refer 

 
 
Frequency of External 
Assessment: 

 
On demand (once ALL hours for the units have been completed) 

 
Assessment criteria to 
be Assessed: 

 
All assessment criteria will be assessed 

 
Format of Questions: 

 
Stem, 1 key and 3 distracters 

 
 
No. of Questions 

 
  27 Questions 
 

Distribution of 
questions: 
 
Each question will be 
allocated one mark. 

Unit 
 
 
Carry Out Waxing Services 

No. of Questions per Unit 
 
 

                   27  

The breakdown of 
questions listed can be 
found in the assessment 
criteria in the ITEC 
syllabus for unit 712 as 
follows: 

Breakdown of Questions 
 

 
Unit 712 Carry Out Waxing 
Services 
 
 

 Why minors should not be 
given treatments without 
informed and signed parental 
or guardian consent (1Q) 

 

 The type of personal 
protective equipment that 
should be available and used 
by yourself (1Q) 

 

 Why it is important to use 
personal protective equipment 
(1Q)  

 

 What is contact dermatitis and 
how to avoid developing it 
when carrying out waxing 
treatments (2Q) 

Related to ITEC Assessment 
Criteria for each Unit as listed 

below: 
 
 
 
 
4.3 
 
 
 
 
5.1 
 
 
 
 
 
5.2 
 
 
 
5.3 
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 The importance of questioning 
clients to establish any contra-
indications to waxing 
treatments (1Q) 

 

 Why it is important to record 
client responses to 
questioning (1Q) 

 

 The legal significance of client 
questioning and recording 
clients’ responses (1Q) 

 

 The structure of the skin and 
differences in the structure of 
the skin for the different client 
groups - (Refer to A&P 
generic test specification) 

 
 

 The function of the skin - 
(Refer to A&P generic test 
specification) 

 

 The structure of the hair - 
(Refer to A&P generic test 
specification) 

 

 The basic principles of hair 
growth (Refer to A&P generic 
test specification) 

 

 The types of hair growth 
(Refer to A&P generic test 
specification) 

 

 Those contra-indications 
requiring medical referral and 
why (2Q) 

 
 Those contra-indications that 

will prevent treatment but will 
not require medical referral 
and why (2Q) 

 

 Those conditions which 
restrict treatment and why 
(2Q) 

 

 How to recognise and deal 
with the contra-actions that 
can occur as a result of 
waxing treatments (2Q) 

 

 The suitability of specific 
products for certain hair types 
(1Q) 

 

 The precautions which need 
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9.9 
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to be taken when removing 
hair around conditions which 
restrict the treatment (1Q) 

 

 The advantages, 
disadvantages and limitations 
of facial waxing treatment and 
suitable alternative facial hair 
removal treatments (4Q) 

 

 Other methods of hair removal 
and the effect of these 
methods on the waxing 
process (5Q) 

 
 
 
 
9.10 
 
 
 
 
9.12 
 
 
 
 

 
Administration of 
External Assessment: 

 
For security required of centres and for the administration of 
examination papers, please refer to the ITEC Regulations and 
Procedures for Operating Theory Examinations document. 

 

 


