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Unit Title: 714 - Assist with Spa Operations
Assessment Form



Learner’s Name ……........................................                                                                                



Instructions for use:

1.	Simulation is not allowed for any performance evidence within this unit
		
2.	You must practically demonstrate in your everyday work that you have met the standards for providing specialist spa treatments

3.	Your Assessor will observe your performance on at least 4 separate occasions which must include wet areas and changing rooms

4.	From the range, you must practically demonstrate that you have assisted with spa operations in all work areas

5.	It is likely most evidence of your performance will be gathered from the observations made by your Assessor, but you may be required to produce other evidence to support your performance if your Assessor has not been present











Assessment Form

	Criteria





	Assessments

	
	Date: …….
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Appearance 
The Learner Demonstrated:

	Clean, ironed professional uniform
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Clean, neat hair, tied back/up if long and off the collar and face
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Short, clean, well manicured nails with no varnish and clean hands
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Clean, sensible full flat shoes, socks should be worn
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Tights were an appropriate colour for the uniform, if wearing a skirt
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	No jewellery - with the exception of a wedding band and 1 pair of small stud earrings (religious jewellery must be taped)
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	No body or breath odour
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	No chewing gum or sucking sweets
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	No visible underskirts/underwear
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Client Care
The Learner:

	Greeted and introduced self to client
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Assisted the client to the changing rooms/treatment area
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured the client’s comfort/modesty throughout
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Maintained a positive and professional approach to client/colleagues throughout
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Clean and Set Up Spa Work Areas 
The Learner:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Set up work areas to meet organisation procedures 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Used the correct cleaning materials and equipment specific to work areas following manufacturer’s’ recommendations and any given instructions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured all tools and equipment are prepared using the correct sterilisation and disinfection methods
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Carried out cleaning operations for work areas at the required time intervals following manufacturers’ recommendations and given instructions
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Made sure that environmental conditions are suitable 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Left equipment and work areas in a clean and hygienic condition to meet organisational requirements
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Check and Maintain the Spa Work Areas 
The Learner:

	Ensured written instructions are in good condition, completed and displayed in the required place 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Checked equipment and the condition of work areas at the required intervals according to manufacturers’ instructions and organisational procedures
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Correctly conducted water and temperature tests at the required intervals 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Reported any chemical concentration problems and temperature fluctuations to the relevant person
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Maintained stock at the required levels 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Promptly reported any resources and consumables that need re-ordering to the relevant person
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Checked the client’s well-being at regular intervals 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Recognised any contra-actions occurring during the treatment and informed the relevant person 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured spa operational records are up-to-date, accurate, complete and legible in line with organisational procedures
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Shut Down Work Areas
The Learner:
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured equipment and work areas are shut down according to legal, organisational and manufacturers’ requirements
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured equipment and work areas are in a condition suitable for future treatments
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Promptly notified the relevant person of the completion of shutdown procedures
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Ensured shut down has been completed to the satisfaction of the relevant member of staff
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Range:
Work Areas are:

	a) wet areas
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	b) treatment areas
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	c) changing rooms
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	d) relaxation areas
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	e) service areas
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	



	Date of Assessment
	      Assessor’s Comments                                                                      


	Assessor’s 
Signature


	



	






	

	



	



	

	


	



	

	


	



	

	


	



	



	OVERALL COMMENTS:


	








  Referred 	Pass 

Learner’s Signature……………………………………….…..…….. 				External Verifier’s Name…………………..……………………..……………. 
  
Internal Verifier’s Name……………………………………………...				External Verifier’s Signature…………………………………………………..  
                                                                                     
Internal Verifier’s Signature………………………………………….				Date………………………………………………………………..……………..

Date……………………………………………….……………………
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