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Marking Criteria 

iUHB305 – Provide Shaving Services 

Once all aspects of the mandatory unit have been completed, learners will be expected to complete an 
internal practical assessment. This will be undertaken by an internal assessor using the pre-assessment 
form. These must be handed to the external examiner on the day of the final external practical 
examination. 
 

Learners will be expected to perform the following: 

 A shaving service  

Practical examination sequence - maximum of 45 minutes  

 Learners will be expected to demonstrate excellent hygiene and client care throughout the 
shaving service  

 Perform a consultation and fill in the consultation sheet  

 Select products, tools and equipment to meet the client’s shaving requirements  

 Prepare the client’s face for the shaving service  

 Application of hot towels 

 Application of lathering techniques 

 Perform a shave on the client  

 Application of finishing products  

 Consultation forms must be completed by each learner for the unit and made available for the 
external examiner to check. These should be reviewed and completed at the end of the shaving 
service and will be taken away by the examiner 

 Approximate time allocated for changeover of practical examination groups - 30 minutes  
 

*In order to achieve a minimum of a pass grade, learners must achieve a minimum of 3 marks from each 
of the first 2 sections of the practical assessment form - Appearance and Client care.   
 
Appearance - 5 Marks (1 mark each) 
 
The learner demonstrated:  
1. Clean, ironed, professional work wear with fully enclosed shoes worn  

2. Appropriate personal protective equipment throughout the shaving service  

3. Clean, neat and styled hair 

4. Clean, maintained hands and nails 

5. No body or breath odour, chewing gum or sucking of sweets 
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Client care - 5 Marks (1 mark each) 
 
The learner: 
1. Greeted and introduced self to the client 

2. Assisted the client to the chair/workstation 

3. Explained the shaving service procedure to the client 

4. Maintained correct posture and positioning of self throughout the shaving service whilst also 
maintaining a positive and professional approach  

5. Positioned the client correctly, protecting the client’s clothing and skin appropriately where 
necessary and ensured the client’s comfort throughout the shaving service  

 

Hygiene and sterilisation - 5 Marks (1 mark each) 
 
The learner: 
1. Ensured the equipment and workstation was clean and sterilised before and after use 

2. Ensured all towels and gowns were clean 

3. Ensured that hands were sanitised before, during and after treatment as appropriate 

4. Ensured the lids were replaced on products and general waste was disposed of hygienically and 
appropriately 

5. Ensured that salon sterilising equipment/cabinets were used correctly, and that small equipment 
was used, stored and sanitised as appropriate 

 

Consultation - 10 Marks (2 marks each) 
 
The learner: 
1. Established a rapport with the client and identified the client’s needs 

2. Identified any facial growth patterns 

3. Checked the client’s face for any contra-indications 

4. Identified any factors that may limit or affect the shaving service 

5. Advised the clients and agreed the shaving service and any products used  

 

Application of hot towels - 5 Marks (1 mark each) 
 
The learner: 
1. Prepared the towels appropriately  

2. Adapted the towel application to take into account any influencing factors 

3. Tested the temperature of the towel  

4. Performed the correct checking of towels during the process 

5. Removed the towel correctly without causing any discomfort to the client  
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Lathering techniques - 25 Marks (5 mark each) 
 
The learner: 
1. Prepared the lathering product appropriately  

2. Used the appropriate application of equipment chosen 

3. Used the correct application of lather to minimise waste and spillage 

4. Lathering that followed pre-designed pattern 

5. Safe use of hot water container around the workstation 

 

Performing the shave - 40 Marks (4 mark each) 
 
The learner: 
1. Selected the appropriate choice of razor  

2. Applied the correct skin tensioning throughout the shaving service  

3. Demonstrated the correct posture and position of self and client’s face during the shaving service  

4. Demonstrated the correct adaptation of razor holds during the shaving service to ensure safe 
working 

5. Demonstrated correct and regular razor cleaning during the shaving service 

6. Displayed correct maintenance of razor blade during shaving service 

7. Used appropriate questioning to the client during the shaving service 

8. Demonstrated safe removal of excess shaving products 

9. Disposed of used blades in the appropriate manner 

10. Confirmed client satisfaction with the shaving service  

 

Application of finishing products - 5 Marks (1 mark each) 
 
The learner: 
1. Selected the appropriate product for use 

2. Correctly applied the product to the face  

3. Made recommendations for immediate aftercare 

4. Made recommendations for home care advice 

5. Informed the client of the short term effects of the treatment 
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Document History 

Version Issue Date Changes Role 

1 26.2.2020 First published  Assessment Lead – Hairdressing 
and Barbering  

    

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  


