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VTCT (ITEC) Level 2 Certificate in Consultation,
Shampooing and Conditioning for Hair Services

This logbook is to record the learner’s achievement of VTCT (ITEC) Level 2 Certificate in Consultation,
Shampooing and Conditioning for Hair Services.

This logbook contains unit and examination tracking as well as the evidence of service forms that are to be
completed by the lecturer and sampled by an External Examiner.

Unit tracking

This can be used to track unit progress and record the grade from the theory examination.

All mandatory units must be achieved to complete the qualification.

Mandatory units

Unit complete Theory
v examination grade

iUHB347
Advise and consult with clients for hair services

iUHB348
Shampoo, condition and treat the hair and scalp

There are no optional unit requirements to complete this qualification.

Optional units

Unit complete Theory
v examination grade
iUHB349
Salon reception duties
iUHB350 o/a
Marketing for the hair sector




Synoptic practical examination

This can be used to record the achievement of the synoptic practical examination. The final grade will be
confirmed by the awarding organisation.

v Grade

Synoptic practical examination (iHB2C9.PE1)

Overall qualification grade

This can be used to record the overall grade achieved for this qualification. The final grade will be confirmed by
the awarding organisation.

Grade

Overall qualification grade

VTCT (ITEC) Level 2 Certificate in Consultation, Shampooing and Conditioning for Hair Services 03




Evidence of service forms

The forms are to be completed by the lecturer and sampled by the External Examiner.

Please note all requirements must be evidenced in order to gain a Pass grade. If any area is not completed, the
service evidence will be referred until the learner has completed the full requirements.

Mandatory units:

iIUHB347

Advise and consult with clients for hair services

Required number of observations = 3

Evidence required Yes (please tick)

Service portfolio

External examination (MCQ)

Learner signature: Date:
Lecturer signature: Date:
Examiner signature: Date:

iUHB348

Shampoo, condition and treat the hair and scalp

Required number of observations = 3

Evidence required Yes (please tick)

Service portfolio

External examination (MCQ)

Learner signature: Date:

Lecturer signature: Date:

Examiner signature: Date:




Optional units:

iUHB349

Salon reception duties

Required number of observations = 3

Evidence required Yes (please tick)

Service portfolio

External examination (MCQ)

Learner signature: Date:
Lecturer signature: Date:
Examiner signature: Date:

Marketing for the hair sector

Evidence required Yes (please tick)
Assignment

Learner signature: Date:

Lecturer signature: Date:

Examiner signature: Date:
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